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CREDIT CARDS DON’T
HAVE TO BE COMPLICATED
Sometimes it’s best to keep things simple and uncomplicated and
that’s exactly what you get with an SPCO MasterCard®. You’ll enjoy
outstanding purchasing power for everyday needs – a new computer,
shopping, travel and more - all at very affordable rates and no fees.
• Rates from

10.90% - 12.90% APR1

• Generous credit limits
• 25-day grace period2
• No annual fee
• No balance transfer fee

• No over-the-limit fees
• Low minimum payments
• Emergency card
replacement
• Free Online access at
GoToMyCard.com

We know some credit card offers can be complicated, but we don’t
think they need to be! Get the card that’s simple, straightforward and
affordable!
1APR is Annual Percentage Rate. Rate quoted based on approved credit. 2Grace period on all
purchases when your account is paid in full by the due date on your previous statement or there is
no previous balance.
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Dog Days of SA-Pay
with Skip-

SPCO Credit Union is pleased to
announce the recipient of the 2018
Goforth Memorial Scholarship.
Douglas Nixon plans to attend Prairie
View A&M majoring in Engineering.
Congratulations and best of luck to
Douglas as he pursues his higher
education.

Get through the dog days of summer with a little help from your friends
at SPCO Credit Union. Skip your loan payment(s)* this summer and enjoy
some extra cash to use for a summer vacation, kid’s camp, home projects
or even a new BBQ pit.
You pick the month of the payment you’d like to skip and SPCO will handle
the rest. Enjoy your summer and all of the fun-in-the-sun activities!
Visit www.SPCOCU.org to skip your summer loan payment!
*$25 fee per loan. Subject to approval. Eligible loans must have three consecutive and complete monthly
payments posted to the account and all SPCO loans must be current and in good standing. Interest will
accrue and repayment term will be extended. All terms and conditions of the loan still apply. Loans with
co-signers require both signatures on the request form. No more than two skipped payments are allowed
on any loan in a single calendar year. Mortgage loans and credit cards are not eligible. If loan payments are
automatically deducted, your regular payment amount will be deposited into your share account.

RATES THAT RISE ABOVE
Earn higher returns on your money with a low-risk CD at SPCO. Choose the term length
that works for you—whether it’s months or years—and watch your money rise above!
With a CD, you can earn higher returns than you will on a traditional savings or
checking account. Even better, as a credit union, SPCO is able to offer higher annual
percentage yields on CDs than a traditional bank.
Stop by the branch or give us a call to get rates that rise above!

1.36% APY*
3-YEAR REGULAR
CERTIFICATE

1.66% APY*
4-YEAR REGULAR
CERTIFICATE

2.27% APY*
5-YEAR REGULAR
CERTIFICATE

*Annual Percentage Yield. Rates current as of 7/01/2018 and subject to change. Minimum deposit of $1,000 required. Membership eligibility
required. Other restrictions may apply.

STOP WRITING CHECKS
Pay all your bills online directly from your SPCO Checking account! With
SPCO’s secure Online Bill Payment services, you can pay anyone, from your
phone company to your babysitter, without ever writing another check or
mailing an envelope!
MAKING A PAYMENT IS EASY:
1

Log into Online Banking.

2

Click on Bill Pay.

3

Select your payment recipient.

4

Enter the payment amount.

5

Click “submit” to send your payment.

More secure payments.
Schedule multiple
payments at one time.
Schedule one-time or
recurring payments.
Never miss a payment
again.

Paying your bills is quick, easy and just a click away. Sign up for our FREE
online Bill Pay today!

Avoid costly expenses
for ordering checks,
purchasing envelopes &
buying stamps.

WHAT TO DO IF YOU’RE INVOLVED IN A

DATA BREACH

Unfortunately, identity theft is on the rise, along with data breaches which compromise our private information. We all know that we have
to protect ourselves, our digital devices and use very strong passwords but what does it mean when a company you have an account with
or do business with gets breached? How can it impact you? That all depends on the type of breach and what data was released or hacked
by identity thieves.
Not everyone will be a victim of a breach, but taking quick action is the best way to limit the damage.

STAY ALERT

Routinely monitor all of your financial accounts for
suspicious activity such as transactions you did not make.

FRAUD ALERT

If the information leaked in the breach included your Social
Security number or other personally identifiable information,
you should contact one of the three credit reporting bureaus
and ask them to place a Fraud Alert on your credit file. This
will prevent other institutions from accessing your report,
which will prevent opening any new credit under your name.
Also be sure to contact the Social Security Administration if
dealing with a data breach that involves your SSN about next
steps.

GET ORGANIZED

Gather your papers and information and create a telephone
log with the date, number, and name of anyone you contact.
Send all letters by certified mail with a return receipt. Create
a file to store all documents.

NOTIFY THE RIGHT PEOPLE

Contact SPCO to let us know if you think you’ve been
involved so we can take steps to protect your credit and debit
cards and account information. Secondly, contact the Federal
Trade Commission and file a report. Last, contact the police if
you have confirmed you are a victim of identity theft.

CHANGE ALL AFFECTED PASSWORDS

If an online account has been compromised, change the
password on that account right away. If you used the same
password for other accounts, change those as well, and make
up a new, strong password for each and every account. Don’t
reuse the password for a second account. That way, you’ll be
limiting the damage next time there’s a data breach.

PROTECTION

Consider enrolling in an identity protection service to help
you monitor your accounts.

Breaches are far too common these days, as the payoff for criminals can be extremely lucrative. Luckily, there are anti-fraud laws in place
to protect you. However, it is up to you to be vigilant about monitoring your accounts for suspicious activity and to report it right away.

ACCESS TO CREDIT
UNION DOCUMENTS

Upon request, a member is entitled to review or receive a copy of the
most recent version of the following credit union documents:
1 Balance sheet and income statement
2 A summary of the most recent annual audit completed
3 Written board policy regarding access to the articles of

incorporation, bylaws, rules, guidelines, Board policies, and copies
thereof; and

4 Internal Revenue Service Form 990.

COMPLAINT NOTICE

SPCO PRIVACY NOTICE

This credit union is incorporated
under the laws of the State of Texas
and under state law is subject to
regulatory oversight by the Texas
Credit Union Department. If you have
a dispute with SPCO Credit Union,
you should first contact the credit
union. If the dispute is not resolved
to your satisfaction, you may file a
complaint against the credit union
by contacting the Texas Credit Union
Department via:
MAIL 914 East Anderson Lane,
Austin, TX 78752-1699
TELEPHONE 512-837-9236
WEBSITE www.tcud.state.tx.us

Federal law requires us to tell you
how we collect, share, and protect
your personal information. Our
privacy policy has not changed
and you may review our policy and
procedures with respect to your
personal information at
spcocu.org/about_us/privacy.html
or we will mail you a free copy,
upon request, if you call us at
713-455-8586.

MANAGEMENT

BOARD OF DIRECTORS
CHAIRMAN
SECRETARY
Steve Emmott
Dee Farino
VICE CHAIRMAN
TREASURER
Harvey L. Hayes Jr. Charley Johnson

DIRECTORS
James Reynolds
Marlin Phillips
Tim Adams

PRESIDENT/CEO
Tim Adams

SPCO CONTACT INFORMATION
12755 N. Houston-Rosslyn Road
Houston, TX 77086

713-455-8586
Toll Free: 800-388-5350

HOLIDAY CLOSURES

www.SPCOCU.org
Federally
Insured
by NCUA

Independence Day
Wednesday, July 4th
Labor Day
Monday, September 3rd

Columbus Day
Monday, October 8th

